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1. Alarm Responses: 
 

INCIDENT TYPE INCIDENTS PERCENT 

111 - Building fire 1 1.32 

131 - Passenger vehicle fire 1 1.32 

141 - Forest, woods or wildland fire 1 1.32 

311 - Medical assist, assist EMS crew 6 7.89 

321 - EMS call, excluding MVC with injury 26 34.21 

322 - Motor vehicle accident with injuries 7 9.21 

324 - Motor vehicle accident with no injuries 3 3.95 

381 - Rescue or EMS standby 1 1.32 

400 - Hazardous condition, other 1 1.32 

444 - Power line down 3 3.95 

510 - Person in distress, other 1 1.32 

553 - Public service 6 7.89 

561 - Unauthorized burning 1 1.32 

600 - Good intent call, other 1 1.32 

611 - Dispatched & cancelled en route 5 6.58 

622 - No incident found on arrival at dispatch 

address 

3 3.95 

631 - Authorized controlled burning 1 1.32 

651 - Smoke scare, odor of smoke 2 2.63 

735 - Alarm system sounded due to malfunction 5 6.58 

745 - Alarm system activation, unintentional 1 1.32 

 
TOTAL INCIDENTS: 76 100.00% 

TOTAL INCIDENTS YEAR-TO-DATE: 261 N/A 

 
 

Response Data Month 

Average response time to Fire Calls* 7:38 

Average response time to All Calls  9:46 

Average personnel to Fire Calls ** 14 

 
* Includes all fire responses including Automatic Aid to Tigerville. Average response time to fire 
events in district was 06:43. 
** Structure fire only. Additional units were cancelled for the vehicle and woods fires. 
 
Glassy Mountain provided 14 Mutual and Automatic Aid responses in May. One was for a 
building fire, one was for a power line down on Highway 25, three were for Motor Vehicle 
Accidents, and the remaining 9 were ALS QRV responses.   
 
2. Personnel: 

 Brought on two new volunteers. Interviewed and hired 1 part time firefighter/EMT. Had 

several inquiries about volunteer and part time employment. 
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3. Meetings / Operational Initiatives: 

 Attended an Active Shooter training hosted by Greenville County Emergency 
Management. 

 Attended a meeting with GCEMS on the new Computer-Aided Dispatch (CAD) system 
and developed joint and mutual aid response zones for neighboring departments. 

 Attended the Greenville County Fire Chiefs’ Association monthly meeting. 
 Attended the GCFCA’s Annual Vendors Night. 
 Attended a Northern Greenville County Automatic Aid Council meeting. This meeting is 

to develop new and ongoing relationships with the northern Greenville County fire 
departments to work jointly on policies, procedures, responses, and use of shared data 
for improved responses. 

 Attended the Swamp Rabbit Prehospital Medicine conference at Greenville Health. 
 Taught an EMT Continuing Education unit for department and other county fire 

department personnel. 

 The average Turnout time was 01:30. Full report of turnout time per apparatus is 
attached.  

 
4. Inspections / Re-Inspections / Preplans and Plan Reviews: 

 Seven inspections were completed in May. 


